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Sanity Savers from a Mostly-Sane Mom

Do you need a goodTalking t@?
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Building a Responsive Newsletter List (You Know, Th Kind That Likes to Buy Stuff)
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1 OExceIIent Ways to Make a
New Work at Home Friend

Email them and tell them you think they are reatpl!

Buy something from them or use their services if gan.
Link to their website— and dort’ask for a link ieturn.

Blog about them and say really nice things!

Post aKudosbn a public forum— completely unexpidly!
Mention them in your newsletter.

Write an article about them and submit it to adl threctories.

Send your article to all the internet radio sholat tyou know and recommend them as a great
guest.

Tell someone offline about their website.
Mention them and their products in a chat.
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Ahhh, the Holidays... ... The Thanksgiving turkey comg®f the oven golden brown, with an enticingnaacthat fills
the entire house. All the china is in pristine aind and not a single piece in the set is missirtge family is gathered for
holiday pictures, the children are poised perfettinds to themselves, not a hair out of placetlagid smiles are shining
brightly for the camera. Then just as the photolgeajs about to capture the shoyou wake up!

Let be realistic ladies. Without proper planninthe holidays are anything but a holiday. Jusklat the list of things
that need to be done: Shopping, cooking, cleamiegorating, sending holiday mail, the list goesod on.

Let me clue you all in on a few key questions §ftat should ask yourself in order to have a holiskegson free of stress
and worry, and instead filled with fun and laughter

What types of holiday celebrations do you want? éxample: Do you want to have an immediate famiily holiday
affair or an extravaganza including immediate axtereded family plus a few friends? Once you'veutiid everything
through and decided on the type of holiday gatlyeyivu would like, you can then start making yolars.

If you are ready to get a head start on organigigself, your family and your holiday check listsen keep reading:

*Holiday Cards: Start early! | use a holiday card list that | derfrom saving names and addresses from holidaiscar
my family has received in past years. | creatednple, computerized list that is easy to edit andtpnto address labels.
Be sure to stock up on stamps so that when you y@awecards signed, stuffed and addressed youftiaraastamp to
them and make one, simple trip to the Post Office.

*Holiday Gifts: Theres nothing like getting a HUGE credit cardlbn the mail at the start of the New Year. Maofyus
tend to want to be generous when shopping for aplgifts. While your generosity will be apprecihasg gift giving time,
keep in mind that it is very easy to succumb toplilse buying” and go all out on your holiday shogpiWhile your in-
tentions may be good, your pocketbook may be sgngidifferent song. Set a budget and stick toybur bank account
will thank you for it after the start of the New afe

*Wrap it up : Wrap your gifts and place nametags on them imatelyi after you bring them home, then store thes gif
a secure spot. This will cut down on those latghhivrapping sessions that | am sure we ALL hayeedgnced a few
times, if not every year.

* Baking & cooking: If you will be cooking during the holidays, & important to plan your meals ahead of time. Be s
to stock up ahead of time on all the necessarypaoishable baking ingredients such as flour, sagdrspices. Create a
list of your holiday menus and a list of the ingegdls you will need to prepare each of those mealso, try to think of a
few dishes that can be prepared ahead of timelemdftozen as an extra timesaving measure

Delegate: This is one of my favorite tips. Be sure to sinihe help of your family or friends. Sit dowrdatiscuss what
needs to be done then ask for volunteers. If maare raised, simply assign small tasks to eattem. Whether it is
arranging for a babysitter so that you can escapa €hild free day of shopping, passing the shagpfist onto another
family member or friend so that they can pick ug items for you, or letting the children decoraderynome. Be sure to
get the whole family involved in the holiday pregi@ons so that you will not be overwhelmed.

: 0 / )
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' Are internet learning products
overpriced?
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Sanity Savers from a Mostly-Sane Mom
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According to reutershealth.com, there are manyiphys
cal illnesses that can be exacerbated or caused by
stress:Heart Disease, Stroke, Susceptibility to Infec-
tions, Gastrointestinal Problems, Diabetes, Muscula
and Joint Pain, Headaches and Migrain8sunds like
fun, doesrt'it?
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The Foundation of Your Business Image

—Choosing Your Business Name

Youwe taken a very important first step... ..yowe d ecided to
become a small business owner and start your very own busi-
ness. The very first thing on your to do’listi s to name your
new business. By taking your time in this step, you will increase
your chances of having a successful business.

Choosing a name for your business is a very big deal. It takes
some thought, and a bit of creativity. When selecting your
name, here are some guidelines to set the process in motion
(make sure you have some time on your hands, this step-as it is
an important one-is time consuming):

On a separate piece of paper, make a list of any words that
describe or pertain to your new business, keep the list to the left
of the page.

One of the greatest tools a writer can own is a Thesaurus. In it,
you can look up almost any word and find MORE words that
have the same meaning! If you have a Thesaurus, then you
can use it, if not you can very easily use the online version:
http://thesaurus.reference.com

Next, type in (or look up) each word on the list that you made.
As you read through the words in the Thesaurus, that have the
same meaning, if any of them are appealing to you, write them
down next to your original word on the right of the page.

Once you have finished, read through the words on the page.
Circle each word that really stands out and seems “inviting”
Move these words to a new piece of paper.

For this exercise, is important to think like you r potential cus-
tomer... ..pretending not to know exactly what your new busi-
ness provides. Using these words, create combinations that
describe your business. If new words come to mind, use them,
too. Sometimes, it takes a process such as this to really get
your creative juices flowing!

Location
Will you be doing most of your business locally? Online?

Sometimes ig not a bad idea to use your [ocation 'in your
business name. For instance, if you start an errand service in
the town of Task, NY —calling your business Task Force”
would probably be appealing to the people of your town. (Keep
in mind that if you ever move, you will have to either rename
your business, or sell it.) If youe starting an online resume
service Online Career Services'would be appealing

Generality

Unless you are absolutely certain that the only product youf
ever offer at your company is a Slippery Widget’ you shouldrt’
limit yourself with a business name like Johnsors  Slippery
Widgets! Something along the line of Johnsors G adgets”
would be more appropriate, and would allow for future expan-
sion. I8 okay to use a product in your name, as long as you
arert’limiting yourself. Such as: Lisa Candle  Shop'vs.

Lisa Vanilla Candles!

Legality

You think yowe finally got it... now i time to ch eck for trade
marks and copyrights. You dori’'want to tread on s ome big
international conglomerate, and possibly cause yourself head-
aches down the road. A great place to start is the US Trade-

mark and Patent office, which has a wonderful online guide:
http://www.uspto.gov/web/trademarks/workflow/start.htm

Once yowe checked for trademarks on your new name , the
next step should be checking to see if theres a do main name
available for that business name. Start with the exact name,
and if the ‘com'version is not available, start b ranching out with
different extensions. Some extensions and their meanings are:

.com Unrestricted (but intended for commercial registrants)
.net Unrestricted (but intended for network providers, etc.)
.biz Businesses

.org Unrestricted (intended for org that do not fit elsewhere)
.info Unrestricted (intended for informational sites)

.pro Accountants, lawyers, physicians, and other pros

If you exhaust all extensions (all are taken), then you might con-
sider adding a word to your URL. Some Domain Name regis-
tries will help you with this by offering suggestions online. Some
words to consider adding are: online, direct, store, or shop.

Testing your New Business Name

A great way to See if the name sticks’is to conta ct close
friends, family members, and other trusted business owners in
your gircle’and see what they think. Make up at est sheet with
your business name and some general questions:

(Business Name)
What does this business sell/offer/provide?

Would you buy from/deal with this business, based on the
name?

And lastly... .

Once your business name is finalized, dort’forget to register
your business with any local municipalities, and register for any
taxes that you may have to collect or pay. Contact your local
Secretary of State to find out what forms and licenses are nec-
essary for your particular area.

About the Author: Nola Cooper is the owner of Classic
Creations, a graphic design business she started in 1995. She
has written and published many articles about running a
business, and family life and is editor of her own online maga-
zine-The Classic Life.

You can read more about Nola and find out about
her business at ClassicCreationsDesign.com,




Sanity Savers from a Mostly-Sane Mom

Tame That . -
Tension! S

7

How stressed are you really? Take this quiz to find . 5%
Mark as many of the items below that you identiffhw ~ "@ 6 S#

_ Calgon! Take me away! )
What would you give for a vacation right now? Ifuyo '
named a body part, then you'e feeling too stressed

_ ke fallen and | cart' get up. 3
Is this how you feel in the morning when the algmes 4
off? /

_Plop, Plop, Fizz, Fizz...oh what a relief it is. 7 7
Are you experiencing stomach aches, headachether o
physical signs of stress? 0- 0

_ Take my kids, please!
Are you enjoying your children, or are you readpéd (& * ( 1/
them on eBay? (-

__ To the Moon, Alice! =BB
Is your love life giving you warm fuzzies or coldgk- &
lies? - 7 %

__| cart' believe | ate the whole thing! 0- &
Are you overeating to try to feel better about \walfi? G

, ! 1 3
1-2 —Not too bad. You'e feeling kind of overwheled,
but it looks like you'e handling things fairly wél Take
some extra time for yourself during the holidaystiay
in balance.

& %
%

3-4 —You’e walking a fine line right now. Add anther
stressor to your life and you risk heading towagdtione 7
stress. I8 time to tackle it now.

5—6 —Uhhh... . You better keep reading. % R
( 2 % i

Last month, | discussed how even low levels ofsstian

exacerbate or possibly cause these physical ilisess

Heart Disease, Stroke, Susceptibility to Infectidbas- # - -
trointestinal Problems, Diabetes, Muscular and Join . -
Pain, Headaches and Migraines -

- : 0% -
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Networking Online

While searching for information on how to promote my first business website, | found some great
information at InternetBasedMoms.com. While on the website | visited their discussion forum,
otherwise known as a bulletin board. My eyes were wide and my jaw was dropped as | realized
that hundreds - no, thousands - of other moms were out there trying to do the same thing | was:
create a home business.

| joined the forum and read everything voraciously. Through the other women | met there | found
that there were dozens of these forums peppered around the web on different websites that ca-

tered to the needs of home based business moms. | felt like my mother in a shoe store - | could-
n't wait to try them all on for size.

Why so many forums? Some of these message boards target a specific niche within this online
work at home mom community, such as direct sales crafters, writers, web service providers, ebay
moms or even affiliate marketers.

| learned everything about doing business online by hanging out on all of these different forums
and asking questions. This online community is a warm and supportive environment. New moms
just starting out are encouraged and advice flows freely. | not only credit the online networking
forums for teaching me a great deal - | found almost all of my first clients there.

! ! i
$ %

Users are usually permitted to have a 'Signature Line' that follows every post or reply that they
contribute. This is your virtual business card. My basic signature line says 'Kelly McCausey,
Work at Home Moms Talk Radio, http://www.wahmtalkradio.com'. It simply let's me let others
know who | am and what | do.

Similar to offline networking, overt pushing of what you have to offer is considered bad form.
However, forum owners usually have a day set aside each week where advertising is welcome. It
is what | affectionately call 'Spam Day'. It's the one time when you can 'spam' others with your
marketing messages. Even then, the community demands fair play. If you regularly contribute to
other discussions, everyone is glad to receive your once weekly advertisement. If you only show
up on ad day, you'll find that it receives very little attention.

Some forums do not permit any form of advertising and prefer to keep the discussion at a
'masterminding level'. They want to rub elbows with others who share their interests and not have
someone showing up only to market themselves.

Moms on these forums are offering everything from gifts and toys to coaching and virtual assis-
tant services. We don't all buy from one another, but we do often make valuable connections.
Pleasant business relationships are born every day in these communities as you meet someone
who offers a complimentary product or service that you would be glad to recommend to your own
clients and customers.
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Online networking also takes place via business networks found on social networking websites like
Ryze.com and Ecademy. | moderate a group of over 1100 Christian Business Women on the
Ryze.com website. This has been a great source of learning and encouragement for it's members.

A third source for online networking is found on email discussions lists. Google, Yahoo & MSN all host
a multitude of topic driven discussion lists and there are many devoted to connecting work at home
Moms. You can choose to follow threads of discussion through your email box or visit the discussion
list home page to read messages online. Some of these groups generate hundreds of threads of con-
versation every day. | found these groups to be a goldmine of client leads when | was first starting out
but in the last year or so, | had to admit that | was too busy to keep track of the discussions and
dropped off of most that | had membership with.

There are also opportunities to network in live chats, using both text and voice conference rooms.
Online expo events provide business owners with a chance to highlight their products or services to
the group. They can even take questions and accept orders following their presentation. The interac-
tion in these chats give everyone a chance to get to know each other better.

Online networking for the stay at home Mom with a home based business is not just a business tool, it
is a connection with the outside world and fulfills an emotional need for fellowship. For a full time inter-
net marketer like me, its usually my only opportunity to discuss what | do with someone who will un-
derstand what I'm talking about.

Kelly McCausey produces and hosts Work at Home Moms Talk Radio, a popular internet radio and
podcast program. wahmtalkradio.com
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Weave Your Online Education - Learning Opportuniseon the
Web
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Paid Resources
? 9 : *
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Membership Sites
? % |/ *

7
3 ? 47

Ebooks

Audio Products

Multimedia courses that combine audio and writtdarimation sometimes come along with worksheetstanmplates.
You often have the opportunity to participate iiva call and later receive a recording, along vettranscript and
workbooks. One of my favorites is EasyArticleMarkgtcom, a comprehensive course that takes you fating your
first article, to distributing it, to reusing therdent you create again and again.

Newsletters
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Ising Auio M gour Diveeb les Business
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